
UTILITY BILLING & COLLECTIONS - DEPOSIT LEVELS
Town of Addison Telephone: (972) 450-7081
Financial and Strategic Services Fax: (972) 450-7074
utilityportal@addisontx.gov Website: www.addisontx.gov

DEPOSIT AMOUNT REQUIRED

$50.00

2 times the annual monthly average bill; $1,500 minimum

2 times the annual monthly average bill; $500 minimum

2 times the annual monthly average bill; $700 minimum
(2" or larger)

2 times the annual monthly average bill; $150 minimum
(less than 2")

2 times the annual monthly average bill; $500 minimum
(2" or larger)

2 times the annual monthly average bill; $100 minimum
(less than 2")

2 times the annual monthly average bill; $2,000 minimum

2 times the annual monthly average bill; $500 minimum
(2" or larger)

2 times the annual monthly average bill; $200 minimum
(less than 2")

$50.00

Irrigation Small

P.O. Box 9010, Addison, TX 75001-9010
For questions please call (972) 450-7081

Town of Addison Utility Billing and Collections

Fire Meter

Industrial Small

Industrial Large

Irrigation Large

Hotel/Motel

Multi-Family

Municipal/Schools

Commercial Small

Commercial Large

Applicants for water service are required to provide a security deposit to guarantee all amounts which may 
become due to the Town for water and/or sewer service. The minimum deposit amount shall depend on the 
applicant’s customer classification. Deposit levels for each customer classification are listed below. Deposits will 
be applied towards the customer's final bill when the account is closed. 

Deposits should be included with the customer's application for service to be set up.  Deposits may be paid with 
cash, check, or credit/debit card.

CLASSIFICATION

Single Family


