
                
 

   

 
 
 
Dear Addison Resident or Business: 
 
I wanted to give you advance notice that the rates charged for your water and sewer service will be increasing 
for the November billing for service provided to you in October. The rates will have the effect of raising the 
average bill five percent. The Town’s utility rates were last increased in November 2010. The monthly 
sanitation charge for residents will also increase from $11.42 to $12.24. This amount is a pass-through of the 
rates charged to the Town by Waste Management, the company that collects garbage and recycling for 
Addison residents. 
 
All funds generated by the utility rates go to support utility functions. These include the operating and 
maintenance costs of running the water and sewer systems, the purchase of water from the City of Dallas, the 
payment for sewage treatment services conducted by Dallas and the Trinity River Authority, and the retirement 
of debt incurred in previous years to expand the system to accommodate Addison’s growth. 
 
A few things that you can do to help keep your costs down 
include: 

• Fix all leaking faucets and toilets. 
• Install water efficient showerheads that use 30% to 70% 

less water. 
• Use Texas native and adapted plants requiring 80% less 

water than non-native. 
• Water lawns and gardens at night and install rain sensors 

on sprinkler systems. 
 
If you would like an Addison Public Works representative to come to your home and evaluate your water 
usage, please call 972-450-2871.  The Addison Public Works department can help you conserve water with 
information and tools including toilet tablets to check for leaky toilets. Water conservation tips can be obtained 
on our website at www.addisontx.gov. Working together we can all help to conserve this most valuable 
resource - clean water.  
 
Sincerely, 

 
Katie H. Roller 
Financial Services Supervisor 

Sample Resident Water & Sewer Bill 
Consumption Existing New Rate 
Low –  5,000 gallons $45.40 $47.10 
Avg – 10,000 gallons $69.78 $72.72 
High – 25,000 gallons $124.13 $129.82 
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Sample Business Water & Sewer Bill 
Consumption Existing New Rate 
Low – 50,000 gallons $346.00 $363.00 
Avg – 100,000 gallons $680.00 $714.00 
High – 200,000 gallons $1,348.00 $1,416.00 


